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4.1 Context of the organization
4.1.1 Understanding the organization and its context
4.1.2 Understanding the needs and expectations of 
interested parties
4.1.3 Determining the process scope
4.1.4 EFP system and its processes
4.1.4.1 General
4.2 Leadership
4.2.1 Leadership and commitment
4.2.1.1 General
4.2.1.2 Customer focus
4.2.2 EFP policy
4.2.2.1 Establishing the EFP policy
4.2.2.2 Communicating the EFP policy
 4.2.3 Organizational roles, responsibilities and authorities
4.3 Planning
4.3.1 Actions to address risks and opportunities
4.3.1.1 Planning for EFP system
4.3.1.2 Organization
4.3.2 EFP objectives and planning to achieve them
4.3.2.1 EFP objectives
4.3.2.2 Planning for EFP objectives
4.3.3 Planning of changes
4.4 Support

4.4.1 Resources
4.4.1.1 General
4.4.1.2 People
4.4.1.3 Infrastructure
4.4.2 Competence
4.4.3 Communication
4.4.4 Documented information
4.4.4.1 General
4.4.4.2 Control of documented information
4.5 Planning and Operation
4.5.1 Operational planning and control
4.5.2 Operation of the EFP
4.5.2.1 Collecting information
4.5.2.2 Operation of the LCA activity
4.5.2.3 Operation of the PEF activity
4.5.2.4 PEF record
4.5.2.5 PEF update
4.5.3 Control of nonconforming outputs
4.6 Performance evaluation
4.6.1 Monitoring, measurement, analysis and evaluation
4.6.1.1 General
4.6.1.2 Customer (or other stakeholder) satisfaction
4.6.1.3 Analysis and evaluation
4.6.2 Internal audit
4.6.3 Management review
4.6.3.1 General
4.6.3.2 Management review inputs
4.6.3.3 Management review outputs

 | 

2. NORMATIVE REFERENCES .........................................P3

3. TERMS AND DEFINITIONS ..........................................P3

4. REQUIREMENTS - PROCESS QUALITY 
MANAGEMENT SYSTEM ..............................................P4

5. REQUIREMENTS – VERIFICATION OF PROCESS 
IMPLEMENTATION ........................................................P8

6 VALIDITY OF CERTIFICATES ......................................P8

1. SCOPE .............................................................P3

TABLE OF CONTENTS

1.1. General 
1.2. Application











TIC Council 
Rue du Commerce 20-22 
B-1000 Brussels 
Belgium

Secretariat@tic-council.org 
+32 2 880 21 37

Visit us online


	ce3c8b5f0114d60d64ca14caf086fb223a439d1ab7991513045ccaf761ca8cc1.pdf
	a859179bfd9da623095f66f9e223ef8f221a9cea1b674aeb0859949ff4ea9e42.pdf
	e1a888f0612d1bd7bd2afc1d2523d9e9d5cb80ee0ec1ad896eb55bc4ac973498.pdf

